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Dear All 

As the CEO of this amazing charity 
it’s always a pleasure to have the 
opportunity to thank our hard working 
staff, supportive Trustees, supporters, 
donors, families and friends for such 
commitment over changing times.  
Thank you so much for the part you 
play in making Wilberforce Trust the 
charity so respected for expertise in 
visual and hearing impairment. 

Within the next few weeks, we will 
move to our new building with 
tenants both long-standing of the 
Trust and new ones.  We will open 
our super activities and events, cafe 
area and the professional team of 
YORSENSORY will be on the new site 
with our hub which can help with all 
important assessments, rehabilitation, 
equipment and technology needs and 

so much more in supporting our VI 
and Deaf community. 

Thank you everyone for being so 
patient during some of our challenges 
to get to this point.  Excitement 
overload in my house!!  

It’s also so nice to be able to celebrate 
within our community in the houses 
before we move, our Queens 
Jubilee.  What an amazing lady, so 
committed to our country and the 
Commonwealth.  Best wishes Mam. 

Summer really is starting with a bang 
for Wilberforce Trust. 

The InSight brings together some 
fantastic articles from differing areas 
of the trust and I hope that you enjoy 
reading all about us. 

We look forward to welcoming you 
to Wilberforce House in the next few 
weeks. 

Enjoy the summer!. 

Philippa CEO 

Donate
Support our work by donating at 
https://localgiving.org/charity/
wilberforcetrust/ or scan the QR code 
to save time.

If you would 
like the 
content of 
this edition 
of InSight in 
an accessible 
format please 
call us.

If you would like to stay up to date on 
everything Wilberforce Trust you can 
sign up to our digital mailing list using 
the form on the bottom of our website 
(www.wilberforcetrust.org.uk) or call 
us to be added to our physical mailing 
list.

If you have received this and 
no longer wish to receive such 
communications from the trust going 
forward, call us and let us know.

 TheWilberforceTrust

 @WilberforceYork

 TheWilberforceTrust

 @WilberforceYork

01904 760037



Coming Soon

Scan the QR codes by the events for more details and how to book, or visit the ‘What’s On’ section of our 
Website for more details on all of our events: www.wilberforcetrust.org.uk/whats-on/

Wednesday 6th July
Wilberforce Trust Recruitment Open 
Day (Leeds)

We are holding a recruitment day at The Queens Hotel, 
New Station Street in Leeds.  We have full and part 
time support worker positions available at York and 
Tadcaster.  Come for coffee & cake whilst chatting to 
staff about support worker vacancies within our brand 
new development (opening soon!) and our Tadcaster 
services.  We look forward to meeting you!

Monday 1st August
Yorkshire Day Raffle 

We will be holding our famous Yorkshire Day Raffle 
once again.  To secure your tickets get in touch at 
fundraising@wilberforcetrust.org.uk or call us on 01904 
760037 and ask for the Activities and Events team.

Sunday 10th July
York Rotary Dragon Boat Challenge

YO1 Radio have a boat in the York Rotary Dragon Boat 
Challenge this year and are fundraising for Wilberforce 
Trust!  Support them with a donation and pop over to 
Wilberforce Trust’s stand on the day to say hello.

Stalls 

Saturday 18th June
York Pride 2022

Sunday 14th August
Huntington Parish Gala 
2022

Sunday 4th September
Sleeper Artisan Market

Come along to see us and meet some of the team from 
The Wilberforce Trust and we can talk to you about the 
incredible work the Trust does. We are always looking 
for volunteers to help support some of our activities 
within the Leaning and Living Zone or our Children’s 
group Club Wilber.
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Late April saw the trust open 
its doors to its current tenants, 
new tenants, families and 
health professionals as visits 
were facilitated at Wilberforce 
House.

As I drove down The Grove on
the first morning of visits to
Wilberforce House the building
was basked in sunshine and
bird song could be heard once I
switched off the car engine. I sat
for a moment and could imagine
the hustle and bustle of people
coming and going, visitors to
the Rainbow Room and the Café
coming in and out.

When showing tenants to their
apartments, this was a real
moment of clarity and 
acknowledgement of why I do my
job and the emotional reaction
from tenants and families

is something I will always
remember. Tenants stepping
through their own front door for
the first time and discussing with
family members what they would
be cooking for dinner will live 
long in the memory.

The reaction from professionals
was somewhat the same and 
they were blown away with 
splendour of the design and the 
thought that has gone into the 
project with many asking “can I 
put my name down for one?”

It may have felt like a long
time coming, however it will have
been worth the wait!

Andrew Boast
Service Delivery 
& Contracts Manager
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Wilberforce 
House
Staff Perspective

We decided a fun Pizza Making 
Party was a great way to spend 
time together with Club Wilber 
during the school holidays.

We were all given chefs hats and 
aprons ready to make the pizzas.  
The children loved kneading the 
dough and making it ready for 
the pizza pans, next the passata, 
then the cheese.  We had loads 

of toppings to choose from then 
they went into the oven.  We 
had some delicious dough balls 
to start with then our fabulous 
pizzas arrived.  We finished the 
meal off with some yummy ice 
cream! It was such a successful 
event we have decided to run it 
again next year.  The smiles from 
the children made our day!

If you have or know of a child 
(0-25) affected by visual 
impairment, come join the Club 
Wilber family! 

Email clubwilber@
wilberforcetrust.org.uk or 
scan the QR code to save 
time.

Club Wilber 
Pizza Party



Living & Learning Zone
ACTIVITIES AND
EVENTS FOR THOSE
LIVING WITH SIGHT 
AND HEARING 
LOSS AND OTHER 
DISABILITIES.
Shortly we move into our new home 
Wilberforce House in which we will 
have a dedicated room and
café to run our activities in.

It will be a timetable of activities 
which will be open to everyone 
across the city with the aim to 
bringing people together to 
prevent loneliness, have fun, help 
with mental health issues and meet 
new people and learn new skills.
 
The Activities and
Events Team are busily working
on a programme of exciting and
interesting activities from cooking
to crafting to mindfulness to
sensory based sessions.

To deliver a balanced programme 
within the Learning and Living Zone we are establishing four pillars, under
which all activities will fit.

If you have a skill and you have some time, why not offer some of it up to help us facilitate an activity?  We 
have numerous ways in which volunteers can help us - be it in the café, with activities, raising awareness 
through stands at events or with our Children in Club Wilber (where we have a separate timetable of 
activities) or raise awareness by doing an activity to raise much needed sponsorship.

Fundraising & Sponsorship

Volunteering
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There are lots of ways to help … you could involve your friends, family or colleagues in a quiz night, bake
off, bingo evening, sporting event sweepstake. You can get sponsored to run/cycle/walk, even jump out of a
plane! You might want to consider an affordable monthly donation through a standing order. All this would
help support our Living and Learning Zone and our Club Wilber activities.

Please head to our website or email 
fundraising@wilberforcetrust.org.uk for more information.

If you would like to support the Trust further, why not consider volunteering? You’d be doing 
something very special - it’s lots of fun, you get excellent training and the smiles on the faces makes it all 
worthwhile! To find out more email us at volunteering@wilberforcetrust.org.uk and one of our lovely team 
can give you more information – we would always be on hand to show you the ropes!

• Make a difference
• Meet new people
• Help your community
• Learn new skills
• Have fun!
Contact 
volunteering@wilberforcetrust.org.uk
We have a regular timetable of 
events and activities on our website 

www.wilberforcetrust.org.uk 
Join us 
We promise to have something 
for everyone! 

Take part in lots of exciting activities throughout the week 

Our Balanced Programme Covers 4 Pillars 

Learning 
Understanding 

Life Skills 
Nature

Organisation 
Adaptability 

Knowledge Wellbeing 

Mindfulness 
Resilience 

Support 
Confidence 
Belonging 
Laughter 

Safety 
Movement 

Food
Sleep 

Nutrition 
Exercise 

Health 

Hobbies 
skills 

Achievement
Craft 

Teamwork
Reward 

Creativity

Melody Mondays
Tactile Tuesdays

Wellbeing Wednesdays
Themed Thursdays

Flexi Fridays

Hearing Support 
Group  

Sensory
Activities

Learning

Cooking
and Baking 

Tinnitus Support 
Group

Wellbeing
Sessions

Music

Vision Support 
Group 

Talks

Arts
and Crafts
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We have a regular timetable of 
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Join us 

We promise to have something for everyone!
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ALONE WE CAN DO SO 
LITTLE; TOGETHER WE 
CAN DO SO MUCH

The trust is proud 
of the varied work 
that it does in 
supporting people 
with hearing and 
visual impairments.  
I’d like to tell you a 
little about a recent 

case the YorSensory team worked 
on.  This case highlights the range 
of support, knowledge and advice 
passed through the different services 
offered by the trust; also collaboration 
and support of other organisations in 
the area. 

A lady who was part of the case load 
for the Community Eye Drop Service 
had expressed their difficulties as a 
result of sight loss at one of her daily 
visits.  Kaitlin, our brilliant Community 
Eye Drop Co-ordinator explained the 
remit of the Yorsensory Team and 
how to be referred to the service.  
The client agreed for Kaitlin to pass 
on her details to the duty worker in 
the Yorsensory Team who would then 
contact her to take the referral and 
gather any more information. 

Due to being diagnosed with Dry 
Age-Related Macular Degeneration 
and Glaucoma, the clients presenting 
problems were difficulty being able to 
see to read, identifying the controls 
on the intercom system, seeing the 
television, difficulties with glare and 
bright light when out and about, and 
accessing social activities.  

Cathy provided lighting and daily 
living assessments to gain a better 
understanding of what information, 

advice and/or equipment to issue 
the client. The client was signposted 
to MySight York for anti-glare wrap 
around shields, and she agreed to be 
referred to their befriending scheme.
Cathy issued two pieces of 
equipment: an orange, tactile bump-
on which was placed on the intercom 
system to help locate the control 
answers or opens her door and a 
portable task light to assist with 
reading and some crafting tasks the 
client had previously enjoyed.

Her case had now been closed by the 
Yorsensory team however Kaitlin and 
I still visit her frequently.  She was 
more than happy for her outcomes 
to be shared.  She has fed back that 
the portable task light issued was 
“very handy” and it had been used 
for reading, in addition to being very 
pleased the be-friending service 
could help her access social activities 
once more. 

As well as demonstrating the 
collaborative approach of the 
teams within the trust, and with 
other charities in the City this story 
demonstrates how influential the 
work we do is on positive outcomes 
for our clients. 

If you or someone you know are 
feeling isolated or having difficulty 
at home then we could offer some 
support, advice or information, 
please contact the Yorsensory Team 
on 01904 202292 or email us at 
enquiry@yorsensory.org.uk (or scan 
the QR code to save time).

INSIGHT Q3 2022



Celebrating 
Deaf Awareness 
Week

 Deaf awareness week this year took place 
from 2nd to 8th May and Paul’s outreach has 
shone a spotlight on Deaf events around the 
City. 

  Paul Senior and Lauren Holmes attended York 
Deaf Services Fair in collaboration with Lollipop.  
This event brought together deaf services and 
organisations in York. It provided an opportunity 
for members of the public, especially those with 
a hearing impairment to find out more about the 
support and opportunities available for D/deaf 
people in and around York area. 

A very successful event where we met with 
many people including representatives from 

other organisations and charities.  We interacted with 
Deaf CAMHS, Healthwatch, I Can Play, Sign Video, The 
Ewing Foundation, The National Deaf Children’s Society, 
Harrogate Deaf Society, Living for Moments, William Merritt 
Centre and many more.  It was a fantastic opportunity to 
share service information, ideas and to build a peer support 
group in tackling D/deaf issues around the City. 

Paul left the fair after having been given a fantastic 
opportunity to become a trustee for Harrogate Deaf 
Society!

Paul also arranged a special deaf awareness event for 
the day on 5th May in collaboration with Lee Gray and 
Kim Webster from the Royal Association for Deaf people.  
Special guests Jennie Manning, BSL interpreter attended 
the event along with Julie Day our Sensory Awareness 
Officer.

 The theme for Deaf Awareness Week this year was 
‘Inclusion’ and the aim was to highlight the impact of 
isolation that Deaf people experience everyday, promote 
and increase the visibility and inclusion of Deaf people in 
their local communities. 

This event took place at York Explore Library and was 
incredibly successful, we offered British Sign Language, 
equipment demonstrations and fun exercises while 
providing information, help or advice.
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