
Letter From 
The CEO

INSIGHT
Q2 2022

Dear All 

As spring approaches and the Covid 
-19 pandemic seems to be under a 
little more control, we have looked 
back in this edition to ‘Care Through 
Another Winter’.  Looking forward, 
we can now start to emerge with 
renewed energy and excitement of all 
the things to come.  The little crocus, 
snowdrops and daffodils are starting 
to peep through to tell us that spring 
is on its way, though I remain wrapped 
up with a hot chocolate or two for 
just a little longer.  Pancake Tuesday 
was celebrated by all our tenants, 
the activities and events team gave 
them all a pancake kit to have fun 
with, learning to make pancakes and 
enjoying the best bit, eating them! 

With our talented colleagues we 
have never been short of delivering 
inspiring and dedicated services.  I 
hope that you enjoy reading about 
Club Wilber, fundraising and fun 
activities and events. Of special 
mention to this edition must be the 
work of the Community Eye Drop 
Service in partnership with the NHS, 
thank you to everyone who is donating 
to this jointly funded initiative to help 
sustain it and grow it, it allows our 
NHS professionals to give more time to 
complex care in the community, whilst 
the Wilberforce team support with the 
important, but less complex work. 

We look forward and are poised to 
welcome both longstanding clients 
and new clients, families and friends to 
the New Wilberforce House opening 
early summer, I’m sure the pictures will 
inspire you to get more involved with 
The Wilberforce Trust. 

I hope that you enjoy the read of what 
we have all been up to and what’s 
next!!

Thank you for your continued support 
and all your kind donations. The 
direct debits of a £4 a month enable 
us to buy an activity pack for a client 
to learn new skills and be more 
independent, or a member of Club 
Wilber to attend one the many activity 
sessions, or a poetry or a music class, 
and many more. Your donations make 
all the difference, so a huge thank you. 

Philippa 

Donate
Support our work by donating at 
https://localgiving.org/charity/
wilberforcetrust/ or scan the QR code 
to save time.

 TheWilberforceTrust

 @WilberforceYork

 TheWilberforceTrust

 @WilberforceYork

01904 760037



Coming Soon

Scan the QR codes by the events for more details and how to book, or visit the ‘What’s On’ section of our 
Website for more details on all of our events: www.wilberforcetrust.org.uk/whats-on/

Wednesday 6th April
York Deaf Services Fair

Our YorSensory team will be 
joining the York Deaf Services 
Fair hosted by Lollipop.  The fair 
brings together deaf services/
organisations in York for the 
benefit of the local D/deaf 
community.

Friday 29th April
Lord Mayor of York’s 
Charity Ball at the 
Racecourse

The Lord Mayor of York’s Charity 
Ball is the Premiere event in the 

Lord Mayors calendar and takes place this Civic Year 
on Friday 29th April 2022.
Book your ticket 
for a mixed table 
or exclusive 
table of 10 and 
join us for this 
prestigious event 
with reception 
drink, 3 course 
dinner, live 
entertainment, 
disco, raffle, silent auction, magic and all the glamour 
and luxury of the Voltigeur Suite at York Racecourse, 
with its award-winning facilities. All profits going to 
the Lord Mayor of York Charities: York Mind, SASH and 
Wilberforce Trust.
 

Friday 22nd April
Lord Mayor of York’s 
Charity Golf Day

Come and support the Lord 
Mayor of York’s Charity Golf Day 
at Pike Hills Golf Club and in turn 
support us, SASH and York Mind.

Sunday 5th June
The Yorkshire Corker 
Charity Bike Ride

Join us for one of Yorkshire’s most 
loved Charity Rides.  Now in its 
5th year, the aim of the Yorkshire 
Corker is to

 • RAISE, RIDE and INSPIRE RAISE 
  money for charity
 • Enjoy the RIDE in spectacular North Yorkshire  
  in a NON-COMPETITIVE environment
 • INSPIRE people of all ages and abilities to get  
  into cycling (Everyone Welcome!)

There are 3 beautiful and hilly rides to choose from 
along with on-site INSPIRE events.
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When many sectors slow down for the Christmas 
holidays the care sector most certainly doesn’t, 
especially when you throw in a global pandemic.  It’s 
fair to say that we never expected to face the same 
challenges in the winter of 2021/22 than we did in 
2020/21 and more so!

We know we’re not on our own when it comes to 
staff shortages due to Covid, however that doesn’t 
make it any less stressful when you are dealing with 
it every day. We had a Covid outbreak in one of our 
services in November which effected both tenants 
and staff, and although, thankfully, nobody was 
seriously ill, the knock-on effect was tremendous in 
terms of trying to staff the services.

The care sector has struggled to recruit since the 
pandemic began in early 2020 and even more so 
with the “no jab no job” stance.  In the past we have 
relied on agencies to support us with our vacancies 
to help however, they have also experienced the 
same issues.

Clearly with the relaxation of Covid guidance before 
Christmas we knew that we would be dealing with 
extra Covid sickness, however, we were not fully 
prepared for the sickness numbers we had.  The 
week of Christmas saw another outbreak in one of 
our services, again to both staff 

and tenants putting an increased strain on our 
support provisions.  Sadly, some of our tenants 
were unable to leave the service to see family for 
the Christmas holidays due to Covid which was 
hard on families as well.

This winter has been one of the toughest of our 
careers, and for everyone working in the services 
during Covid outbreaks there will have been 
exceptionally stressful days, and it is testament 
to everyone’s commitment both to the tenants 
and the Wilberforce Trust that we have come 
through this.  All the Support Workers pulled 
together, working extra to ensure that tenants 
were supported within our services and Area 
Managers worked additional support hours during 
Christmas.

We are a close-knit care team and work problems 
through together, whether that is jumping on a 
Zoom call or on WhatsApp we have supported each 
other through the pandemic.  If there’s 
anything to take away from this, then 
it’s how everyone has worked 
tirelessly to keep tenants safe.
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Community Eye Drop 
Service In Review

The trust is so proud to have great people 
working for us, doing great things!

A year ago Kaitlin joined our team as 
Community Eye Drops Co-ordinator 
and we never looked back… until 
now!

Since starting Kaitlin has made over 
1,700 home visits and what started 
out as just an eye drop service has 
now grown to include catheter care, 
compression management and 
medication/insulin prompts.

Eye Drops
Eye drop support, eye care help and advice 
in the community to clients who are unable to 
administer themselves.

Catheter Care
Catheter leg bags require changing every 7 days 
to prevent bacteria getting into the system and 
infections occurring. 

Compression Management
Compression hosiery is used to help heal and 
prevent leg ulcers and other venous issues. 
Visits are to remove compression stocking and 
assess the condition of wounds, which in turn 
monitors and improves the condition. 

Medication/Insulin Prompts
Ensuring clients with memory or mobility issues 
can safely and timely administer medication/
insulin as independently as possible. Also 
monitoring diabetic patients’ glucose levels 
and reporting these to diabetes specialist when 
necessary.

4478
EYE DROPS 

ADMINISTERED
6500

MILES
TRAVELLED

778
TELEPHONE

PROMPTS 260 HOURS SPENT 
PROVIDING 

SUPPORT

621
HOURS GIVEN 
BACK TO THE

NHS

1703
HOME
VISITS

“Excellent & reliable 
service delivered by 
friendly caring support 
team.”

“Nurses very helpful, 
especially when I ran out 
of insulin over a weekend. 
They got me enough 
to carry on until my 
prescription was ready.”

“My eyes are very good 
and on time. They are 
pleasant and tell me who 
will be here the next day.”

“Excellent service. Kaitlin 
always goes above and 
beyond to be pleasant to 
mum and support her with 
care.”

Testimonials
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Club 
Wilber 
Update
At Club Wilber we organise 
activities and events for partially 
sighted children and their families 
across Yorkshire.

We did a virtual Valentines Scavenger 
Hunt and we had some wonderful, 
creative entries!  We decided that 
they were to be rewarded with some 
gorgeous chocolate prizes!

It has been quite the challenge 
to keep our Club Wilber families 
entertained without being able to 
meet up - but finally we made it in 
February and went to Hollywood Bowl 
for a fantastic afternoon, there was 
a heap of laughter, lots of fun and of 
course a lovely lunch. 

We have many more activities 
planned – we are doing Mother’s 
Day bath bomb making, an Easter 
Egg hunt – with noisy eggs!  Boat 
trips with Wetwheels Foundation, 
picnics, craft days and a whole host of 
exciting stuff to keep our Club Wilber 

kids entertained!

If you have or know of a 
child (0-25) affected by 
visual impairment, come 
join the Club Wilber 
tribe! 
Send an email to 

clubwilber@wilberforcetrust.org.uk 
or scan the QR code to save time.

Volunteering 
If you would like 
to support Club 
Wilber further, 
why not consider 
volunteering? 

You’d be doing 
something very 

special - it’s lots of fun, you get 
excellent training and the smiles on 
the faces makes it all worthwhile!

To find out more email us at 
clubwilber@wilberforcetrust.org.uk 
and one of our lovely team can give 
you more information – we would 
always be on hand to show you the 
ropes!

Fundraising & 
Sponsorship

There are lots of ways 
to help … you could 
involve your friends, 
family or colleagues 
in a quiz night, bake 
off, bingo evening, 
sporting event 
sweepstake. You can 

get sponsored to run/cycle/walk, 
even jump out of a plane!

You might want to consider an 
affordable monthly donation of just 
£10 (or more) a month, this would 
help us create a bigger and better 
programme of activities for our 
amazing Club Wilber kids.

If you have a business a monthly 
donation is tax efficient, and you 
would be helping so very much! 

Do you have a product or service that 
you could donate that could help us 
make our activities even better?

Perhaps your life has been touched 
by disability or sight loss? You may 
want to consider leaving us a legacy 
to continue with this amazing work.

If you feel you can offer sponsorship 
please get in touch with 
Ellen Harding our new 
Events and Activities Manager at 
e.harding@wilberforcetrust.or.uk 
again scan the QR code to save time.
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Wilberforce House Update
• After waiting since September for 
 the utilities to be connected these 
 were finally completed on the first 
 week of March
• Our contractors returned to site on the 
 14th March 
• Once the lifts are turned on and 
 commissioned we will be inviting 
 tenants, families and carers to visit and 
 see Wilberforce House before they
 move
• Subject to there being no further
 delays we hope everyone will be 
 moving in, in the early summer 

Paul’s Review 
On Outreach
Because of the COVID-19 pandemic enforcing a 
number of lockdowns and restrictions, the Outreach 
Service was paused to keep our staff, the public 
and the staff at our supportive venues safe.  We 
are pleased to have re-started and since November 
2021 we have visited churches, libraries, community 
centres, leisure centres and day centres.

We have brought information, advice and equipment 
demonstrations directly to York and the surrounding areas.  

Whether it be a Ladies Lunch, social group or a wider 
event our friendly team are on hand to provide advice, 
support and information with any issues you or someone 
you know may be encountering.  The YorSensory team 
focus on raising awareness, promoting and maintaining 
independence; often finding or assisting with solutions 
to improve day to day life.  Julie Day who is our Sensory 
Awareness Training Officer attended some of the 
Outreach Services offering her knowledge about 
hearing and visual difficulties.

Since commencing my role in September I have 
worked to develop partnerships with other agencies; 
I am really pleased to have built a solid relationship 
with The Hearing Place who regularly join me to 
support the Outreach Service. They offer basic 
hearing screening free of charge which often 
prompts advice or a referral into the Yorsensory 
Team. 

Paul with Jess from The Hearing Place at an Outreach 
Event
 
Since I started we have also worked in partnership with 
Royal Association for Deaf people (RAD) particularly 
recently on the Energy Workshop event.  This was an 
important topic to bring to the community especially with 
the recent price rises.  RAD found that holding workshops 
was a good way of getting information to a large audience 
about current issues. We supported them in this event by 
adapting information into an accessible format for people 
with a Visual Impairment. 

Paul with Kim from RAD at our Energy Workshop
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