
Sight, Sound and 
Senses Appeal

Helpful information
49 North Moor Road,  
Huntington, York, YO32 9QN

 Text Wilber to 70970 
 to donate £5
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Our vision is that by 2021,  
The Wilberforce Trust will be able 
to support any person with sight or 
hearing loss including those with 
other disabilities and their families 
who need expertise and specialised 
support. We aim to be an enabler 
for people to gain confidence, 
live as independently as they 
can and contribute positively to 
our communities, turning their 
ambitions into reality. 

To achieve this we are embarking 
on a major transformation plan that 
by 2021 will see £7million worth 
of investment to build 30 new 
purpose built apartments including 
a new Living and Learning Zone. 
We recently launched our new 
brand to capture the essence of who 
we are and what we want into the 
future, by making big decisions and 
being bold. This will help people 
recognise us, whilst knowing that 
our heart for what we do is still as 
big today as it has always been. 

We are excited to hear that so 
many people want to help us to 
provide a place with more choice 
for educational and fun activities, 
whilst supporting the emotional 
and practical needs faced through
sight and hearing loss. So with 
that we say ‘let’s do more let’s 
do it together’. 

What really matters is that we tell 
people about sight and hearing 
loss and that the help and support  
is Wilberforce Trust, now and into 
the future. 

We really need your help.  
Please look out for the news and 
opportunities, as our priority now  
is to attract like-minded individuals 
and organisations that can get 
involved and make a difference 
to be a part of creating the new 
Wilberforce Trust Living and 
Learning Zone. Donating to the 
Sight, Sound and Senses Appeal  
is an opportunity for supporters  
to directly enable major 
transformation in the lives of those 
living with sight and hearing loss. 

Philippa Crowther 
Chief Executive

The Wilberforce Trust is proud of 
our past supporting people with 
sight loss since 1833. Our strength 
has always been in building for 
the future and transforming and 
adapting to the times we live in. 



Sight, Sound and
Senses Appeal
Every six minutes in the UK, someone is told 
they are going blind. Over 6,000 people 
across York live with sight loss and many of 
them don’t know where to go to access help.

Our Living and 
Learning Zone 

enables people with 
sight and hearing 
loss to recognise 
that life can still 

be funOver 20,000 
people in York
have hearing 

loss

Everyday 250  
people start to  

lose their 
sight in the UK
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Message from our Patron, 
Dame Judi:

Every day 250 people start to 
lose their sight in the UK. Over 
6,000 people across York live 
with sight loss and many of  
them don’t know where to go  
to access help.

Over 20,000 people in York 
have hearing loss which makes
communication difficult and can 
lead to social isolation where 
help is not available.

Our Living and Learning Zone 
will house the services you want 
to make life easier. Our friendly 
staff will provide much needed 

emotional and practical support, 
show you what you can do to 
retain your independence and 
give you access to advice and 
resources, all under one roof.

Our Living and Learning Zone 
enables people with sight and 
hearing loss to recognise that 
life can still be fun, enriching 
and fulfilling.

With this in mind I whole 
heartedly endorse The
Wilberforce Trust’s vision 
for the future.



Our Plans for the Living 
and Learning Zone
When you arrive at our 
Talking Bus Stop, get out 
of the bus and walk up 
the pathway to the Zone. 
Go through the sensory 
garden and you will feel 
more confident and 
relaxed with each step. 

We want to create a haven of 
helpfulness where our service 
users can get the answers to 
questions they hadn’t thought of 
yet! New assistive technology 

can transform a difficult task 
into something much more 
simple after which you can 
relax and have a piece of cake 
and a cuppa in our Community 
Café. After singing with the 
Wilberchoir or joining a session 
in the Sensory room, you will 
feel uplifted and joyful.

In the YorSensory Suite you can get answers to any 
questions you might have about your sight or your 
hearing. Losing your sight or your hearing can leave 
you feeling scared, disorientated and as one of our 
users said “broken and no longer whole”.

Our goal is to help people  
experiencing this feel confident 
that they can cope and are 
able to live independent lives.
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 Martin, our rehab of  cer!

There is something  
different every 

day so come back 
tomorrow!



 

1969
The Wilberforce Home 
opens on 4th August

2014
First sensory sessions are run 
and the Living and Learning 
Zone classes start

1893
The education of the blind 
is made compulsory sixty 
years after the Trust first 
addressed this vital issue

2002
Tenants move into 
community based support 
housing and rehabilitation 
officer is appointed

1833
The Wilberforce Memorial 
was set up in response 
to the death of William 
Wilberforce. The founding 
members decided to build 
a school for the education 
and training of the  
“indigent blind”

History Timeline
Proud of our past, building  
for our future

2017
YorSensory formed 
and our sensory 
services hub launched

2018
Our Mobile unit 
is launched

2019 – 2020
Plans created for new 
apartments, A Living and 
Learning Zone and gardens
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Ambassadors for the Trust

Support services in York 
for younger people with 
hearing loss have all but 
disappeared and the Zone 
will offer them and their 
families a chance to come 
together for mutual support.  
 
They can gain access to lip 
reading classes, BSL classes 
and fun activities where they 
can be creative, from making
a piece of artwork to baking 
a loaf of bread. Young people 
with hearing loss are entitled 
to play a full role in society 
and actively participate just 
like other young people. 
They can teach us about their 
lives and become role models 
for others.

The Need
With one in six of the population having some 
form of hearing loss and York’s population 
showing a higher than average incidence of 
sight loss, improving services and support 
in this area is vital.

Helping people to maintain a 
healthy mental outlook is a big 
part of dealing with sensory loss 
and the kind of help that our 
Zone will offer treats the person 
holistically, taking into account 
their hopes and dreams and 
focussing on their abilities and 
not their disabilities. 

We offer support to people 
with dual sensory loss and 
also to people with other 
disabilities and we want 

everyone who comes to 
the Zone to have the same 
experience – one of warm 
support, good professional 
advice and personal enrichment.

British Deaf Tennis Player, 
Phoebe Suthers, who is an 
Ambassador for Wilberforce, 
says:

“I fully support the work of the 
Wilberforce Trust in helping 
show that deafness and 
hearing impairment doesn’t 
just affect older people. I was 
born profoundly deaf and I’ve 
had so many new and exciting 
opportunities because of  
this and would encourage  
young people to get involved  
and make the most of it.  
It’s important to find out where 
you can get support and the 
Wilberforce Trust can help you”

Andrew Dunn & 
Andrina Carroll, 
Ambassadors for

the Trust say:
“As York based actors we are 
delighted to see Wilberforce 

creating such an amazing 
facility in our City. This will be 
a unique resource for people 

with sight and hearing loss and 
we are happy to offer 

our support”



Text Wilber to 
70191 to donate £10 
to pay for one session 

Sensory Room 
Jasper has been coming to our young 
Sensory sessions for 4 months now. 
Aged 3 and a half, he is on the autism  
spectrum and finds communication a  
challenge. Jasper’s Mum, Charlotte,  
met Bob Mitchell who volunteers at our  
sensory sessions, at a social event and  
decided to bring Jasper along to a session.

“When Jasper is at a sensory 
session, he becomes more focussed 
and cooperative. His communication 

skills improve and he particularly 
loves playing with the large numbers 
that slot in to one of the floor games. 

Jasper needs things that focus his 
attention as he gets distracted easily. 

At Sensory he is engaged and 
calm which is great to see and 

it’s helping him to socialise 
at school”

Jasper’s Dad, 
Mark says
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is a key part of our vision for 
the Zone. We currently run a 
Connect Café once a month 
which brings together people 
living with sensory loss for 
a cuppa, a catch up, news 
and information from an 
organisation in a similar field 
and the opportunity to swap 
useful hints and tips on how 
to cope better.

Our attendees have said:
“It’s reassuring to hear there 
are people so knowledgeable 
and helpful to turn to if the 
necessity arises”

Bringing people together 
in our Community Café

Contact Jane Carter on 
j.carter@wilberforcetrust.org.uk  
to discuss how you could help us 
raise funds for this vital work

“It was very interesting and  
friendly and I could hear!”

“I like it, it’s been interesting 
and the people working here  
are very good - they go out  
of their way to help you”

A Lasting Gift
To give to our appeal you can 
make a lasting gift and buy 
a brick for just £100 which 
will form part of the pathway 
leading up to the Zone, you 
can take part in a challenge 
and raise money for us, you 
can join our Development 
Board and help us brainstorm 
ideas and share your contacts 
or introduce us to the Head 
of CSR in your company 
to talk about a corporate 
partnership. “Let’s do more, 
and let’s do it together!”

“Nobody has 
ever become poor 

by giving”
 Anne Frank Text Wilber to 

70191 to donate £10 
and help us run 
more events like 

this to cope better 
tomorrow!

“Why do I give? The 
question puzzles me because 
if one has never experienced 
that warm and satisfactory 
glow that comes from an 
unselfish act in helping 

others where the need is so 
obvious, then, one simply 

hasn’t lived” 
Sir Norman Stoller CBE  

businessman and 
philanthropist



Our £1.8 million appeal 
will enable us to:

“Create a Community 
Cafe which will offer 

people with disabilities 
an opportunity to 

gain qualifications in 
food hygiene and work 
experience in a catering 

environment”

“Ensure that our 
disabled tenants 

have a place where 
they can learn,

meet friends and 
feel included”

“Offer reassurance
and support to parents 
of children with sight 

or hearing loss and provide 
a safe relaxing space to 
bring their children for 

learning and play”

“Create a space and 
gardens where the 

possibilities are endless. 
A Zone that gives  

people the opportunity 
to achieve their 

aspirational goals”



For these reasons we plan to 
create a beautiful sensory 
garden which will provide a 
haven of peace for those 
wanting to find a calm place 
to sit and contemplate or stroll 
through the different sections.

Appealing to all five senses 
there will be textured handrails, 
a geodome for shelter, wind 
chimes, tactile plants and 
deliciously scented flowers 
and art installations and water 
features to provide interest. 
The garden will be fully 
accessible with signage in braille 
and plenty of resting places. 

We know that our tenants and 
visitors will love this garden and 
it will give them many hours of 
enjoyment whatever the season.
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Sensory Garden 
As anyone who gardens will know, spending 
time outdoors is good for your soul. There 
is a connection between spending less time 
outdoors and the acceleration of dementia 
and for many people with sight and hearing 
loss and other disabilities, it can be all too 
easy to feel trapped indoors.

The garden will
be fully accessible

with signage in
braille and plenty
of resting places

Contact Jane Carter on 
j.carter@wilberforcetrust.org.uk  
to discuss how you could help us 
raise funds for this vital work



Our Vision
With our help people with sight and hearing  
loss can lead independent, fulfilled lives  
with dignity and enjoyment. Our vision is  
of a Living and Learning Zone which will  
provide services, entertainment, support  
and professional excellence in a space  
that is friendly, accessible and beautiful.

It will be a place of connected- 
ness and friendship, a place 
to go to lift your spirits, have 
your needs met and receive a 
welcome that will help lift the 
weight from your shoulders.

The Zone will act as a beacon 
of best practice for people 
with sight and hearing loss 
and will also cater for people 
with other disabilities along 
with sensory loss. 

The Wilberforce Trust is proud to 
be a trailblazer in this important 
field supporting people whose 
needs are often overlooked.

We hope that you will share our 
vision and support our Appeal. 
To find out more about how you 
can help us contact:
j.carter@wilberforcetrust.org.uk

Our YorSensory Team 
always go the extra 
mile to make sure our 
service users get what 
they need:

Margaret says 
“Thank you for being 
so welcoming at the 
Wilberforce Café. 

It’s a joy to come to”

Mrs Y says 
“People don’t understand 

about using the phone and 
how it’s changed my life” 
after our staff helped her 

to modify her iphone so that 
she could speak to her 

family overseas”

Anne said 
“My hearing loop 

is wonderful. 
It’s made listening 

enjoyable”
Mr McConnell said 

“Thank you all, you helped 
me get back on my feel  
and get my mojo back!  

You guys showed me that 
losing my vision is not the 
end of the world but the 

start of a new life”



We seek to go beyond expectations 
every day of the week. In our Living 
and Learning Zone we will help people 
to combat isolation and loneliness, 
find new interests and achieve their 
potential at any age or stage of life

Sometimes the biggest 
barriers to overcome are 

the ones in your head. 
Our staff help people to 
visualise a better future 

where they are not defined 
by their disability and they 

can look forward to  
a positive future

Welcome to the Wilberforce 
Trust Living and Learning Zone 
– A one-stop shop for advice, 
support and friendship



Our Activities Room
Staying active, engaged and
interested is vital for self-esteem,  
good mental health and confidence.

Our activities room will host film and 
karaoke nights, animal encounters,  
sign language and lip-reading classes,  
art therapy, baking classes where people 
with sight loss can learn to bake safely, 
and the wonderful Wilberchoir where 
singing together with gusto and heart 
matters more than singing in tune!

Singing together 
with gusto and heart 
matters more than 
singing in tune!

Learn cooking lessons!

19

Staying active, engaged & interested



  Philippa Crowther:
  Chief Executive
  p.crowther@wilberforcetrust.org.uk

  Jane Carter:
  Head of Development
  j.carter@wilberforcetrust.org.uk

  or please call:
  01904 760037

Now is the time
The Wilberforce Trust 
is providing the land on 
which our Zone will be 
built and will also fund the 
construction of the purpose 
built apartments which  
are adjacent to the Zone  
through the sale of assets 
and some loan finance.  
We still need the funds to 
build the beating heart of  
this ambitious project; our  
Living and Learning Zone.

This Appeal enables us to boost 
the investment we have already 
made as a Trust whilst giving 
others the opportunity to make 
a difference. 

To make our vision a reality,  
we need to attract the support
of individuals and organisations 
able to make leadership gifts, 
share their business acumen 
and contacts and influence 
others to help us raise the 
£1.8 million needed to create 
this amazing space.

Donating to the Appeal is an
opportunity to directly enable 
people living with sight and 
hearing loss to live a life of 
fulfilment and independence, 
restore their confidence and 
give them new hope.

It is an opportunity to make an 
innovative investment which 
supports cutting edge advances 
in technology whilst delivering 
all this in a human sized building 
full of light and friendship. This 
will be a unique resource which 
will set the standard for other 
services around the country.

How to get involved...
For a confidential discussion  
about how you or your organisation  
can get involved please contact:

Naming opportunities are available 
for the Zone and personally named 
benches or trees can be installed in 
the sensory garden


